Statement of Principles

CFRU-FM draws from the rich variety of skills and perspectives that Guelph’s communities have to offer in order to create quality programming and to better serve the community.

CFRU-FM is a volunteer-based radio station recognizing the essential contribution of volunteers, and supporting them in their efforts to express themselves through radio.

CFRU-FM is committed to the advancement of education and creating an awareness of community activities.

CFRU-FM is committed to the adequate and continuing training of all volunteers, and in encouraging all to participate in as many areas of station operation as they can.

CFRU-FM broadcasts programming which is different in nature and content from that which is broadcast on commercial or public broadcasting. CFRU-FM will provide alternative programming, not merely for the sake of being different, but rather with the intent of providing a complete service to the community. The exposure and discussion of local concerns and events is emphasized.

CFRU-FM serves as a vehicle for supporting and furthering local talent.

CFRU-FM is committed to serving the specific programming needs of groups within our community, and to introducing new ideas and perspectives.

CFRU-FM will not promote any single religious or political ideology.

CFRU-FM is committed to reflecting the diversity of the community, and to providing groups and individuals with little or no access to the mainstream media, access to our public airwaves.

CFRU-FM will not broadcast materials intending to subject any group or individual to hatred or contempt on the basis of race, national or ethnic origin, colour, religion, sex, age, social class, mental or physical ability, sexual orientation, or source of income, unless necessary to provide context within a larger issue.

Policies

Quality Programming

CFRU strives to provide quality programming. Ultimately, the host of any given show plays a huge part in defining “quality” for both themselves and for the CFRU community/audience that’s tuned in.

Generally, this work involves the host engaging the listeners in ways that create trust. of a program by introducing and commenting on the materials that a host has chosen to use. By detailing what is coming up in the program, by revealing personal interests in the material used and commenting on that material, and by organizing these selections into a set, a level of trust can be developed between the host of a show and the listener.

CFRU supports the principle of broadcasting any and all music, information, and other material in a fair and responsible manner that is respectful for all of our listeners and CFRU community. Programmers must take responsibility for songs and materials considered sexist, racist, homophobia or disrespectful in any sense. Some songs will inevitably use disrespectful lyrics at times but hosts that play the songs are required to engaged with the material in such a way that they are using the opportunity in a constructive and non-abusive way. Programmers must remember that anyone could be listening at any one time. Our CFRU community/audience is never limited to just a few friends. 

CFRU does not, under any circumstance, arbitrarily censor any music played here at the station. But, as responsible broadcasters, programmers should always be prepared to indicate to their listeners that the material they are about to play may be offensive. Note: this is a warning mentioned before a song is played, NOT after a song is played.

In accordance with federal broadcast regulations and current human rights legislation, music programmers shall not broadcast any material which subjects any group or person to hatred or contempt on the basis of race, national or thnic origin, colour, religion, fender, age, class, mental or physical challenge, sexual orientation, or source of income. Such material will only be aired within the context of the discussion of a larger issue, and only when needed to ensure the listening public’s understanding of that issue. Despite references in the Broadcast Act to freedom of expression on the air, there are many laws which restrict certain things from being said. Not only will the person who makes the remarks be subject to legal action, but CFRU as well. Topics restricted by the Broadcasting Act include, politics, medicines, drugs, cures for disease, abortion, sexually transimitted diseases, birth control, race and religion, recreated past events, defamation or overthrowing the government.

Complaints

CFRU considers any complaint very seriously. Our aim is to process through complaints in an effective and thoughtful manner, engaging with both the listener and the person’s in question in a respectful way that leads to further development for all concerned.

The steps taken any time a complaint is received:

Step 1. A CFRU staff member fills in a Listener Complaint Form and the severity of the complaint considered. Download form to see what the form entails.

The form asks for basic information about the listener, whether the listener wishes to be called back with a follow up, and what the nature of the complaint is.

If the complaint can wait until the next programming committee, it will be held until that time and dealt with then.

If the complaint requires immediate action, a small committee will be struck among the CFRU staff and/or board of directors to deal with the issue.

Step 2. The committee will resolve what needs next to be done. 

In most cases, if it is a show or a host that has caused the complaint, the committee will listen to the tape of that specific show, and comments and suggestions will be formed. The person in question will be notified that the show has received a complaint and that the committee will be reviewing the nature of the complaint and be contacting the person in question with comments.

It should be noted here, that a 3 strikes, your out procedure is place at the station and for this reason a record of any infractions will be made and stored in a secure location and be available only to members of the programming committee. 

Step 3. Depending on what the committee and the host have negotiated, actions will ensue. This includes a follow up with the person who has called in the complaint.


